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Introduction

Wel come to the world of Ultimate Office Imaging. Y our new scanner will improve the
professionalism of your day-to-day computing tasks by allowing you to input images and
electronic text into your computer system.

Like al of our products, your new scanner has been thoroughly tested and is backed

O\

by our reputation for unsurpassed dependability and customer satisfaction. <

// ,7\/ >

As areminder! Please remember to fill out and return the provided reg'r‘a/r@tion/(ﬁd\.

You can locate it inside the scanner’s box, or on the provided CD-ROM i njthwrrédory

named guides As a registered customer, you will receive cu er &{gpo t, new

7 b

product information and software upgrades. \

Thank you for choosing us as your scanner supplier. We hope you will continue to
turn to us for additional quality products as your computing needs@d interests grow.
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How To Use This Manual

This User’s Guide provides instructions and illustrations on how to install and operate

your scanner. We recommend that you read through the entire installation, Chapter I,
before you begin the installation procedure. Everything you need to connect, install and
begin using your new scanner is included in this package the scanner’s box. Chapter 11
describes how to install the scanner’'s software. Please do not install the software
before ingtalling the scanner to your computer. Note: For future reference
scanner’s “driver” software can be downloaded from Plustek’s world W
located at www.plustek.com.

After installing the scanner’s software, please read through Ch
to test and properly operate your scanner.

Conventions of this Manual c %
1. Bold — First use of an important term in achapter. ) /////
2. ALL CAPS — Represent commands. - 24

3. Note— Special information about thecurrentQ ject. 3

N
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A Note About Icons
This manual uses the following icons to poi out mformatlon that deserves speciad

attention.
)

Danger . Procedures tfg{/ust

@ Caut|9p ﬂb@%lon that, if not followed, may result in data loss or damage to the
procict )

7
\////

\/’ay Special Attention. Instructions that will ease installation and prevent

| owed ca?éfully to prevent injury or accidents.
& N

mistakes.



Package Contents

r Scanner Engine
r Interface Card
r Interface Cable
r Testing Photo

Scanner Features

Desktop sheet feeder (pulls pages through the scanner, much like a fax
8.5” scanning width



Chapter |. Hardware Installation




Before installing your scanner, verify that you have dl of the proper components. A list
of the package contents is provided on page 6 at the beginning of this manual.

)

\\ //

How to Install your Scanner (overview

1. Prepare an area on your desk for the scanner, malgif]\g su ydﬁ pl/xa{ékitpn alevel surface.
2. Install the scanner interface card (Figure 1), % > /

3. Prepare to connect the cable to the interf %/ ‘ P \\%
4 ,//‘./’ N\ ‘9‘

Install the scanner’ s software.

/Irnterfnac d
- T Ay B
110 Aﬁ" ess o oV
A 7 XA4XAB /?gAa/ Interface
Ill Connector
// ~\ Fibyre 1. 16-bit ISA interface Card

Ve
(bpari/g the Interface Card
procedure for installing the scanner interface card is similar to installing any
other expansion card into your computer. Before you start, look carefully at the interface
card shown above. The gold-striped edge at the bottom is the expansion slot connector
that fitsinto an empty ISA slot on the computer’ s system board. The jumpers on the card
(the small black rectangles that slide onto sets of metal pins) designate internal settings
needed to allow the computer to communicate with the interface card.



Installing the Interface Card into Your System

1. Turn OFF your computer and disconnect the computer’s power cable from the
electrical outlet.

2. Removethe computer’s cover (see your computer manual for instructions).

3. Sdlect an available expansion slot and remove the retaining screw from the rear access
cover.

4, By holding the interface card at the upper edge, aign the gold connectors/,yvy\i[
expansion slot and push the card down firmly and carefully until it snapsinto ﬁ\ . // >

5. Secure the card to the computer using the retaining screw. (¢ R =

6. Replace the computer’s cover only if certain that the default jump
cause a conflict with another interface card.

AN

N
ing ) will not

7. Install the scanner’s cable by connecting one end to the scanner and the other end to the
interface card (Figures 2 and 3) to make sure all connections are c&@t.
8. Install the scanner software (see Chapter 11, Software Setup)‘ ‘ //
—/

Q/

[H]

[H]

Connecting
A Cable
A
@\ |
P N\ Rear of Scanner
\////‘ | <> I




Chapter Il. Software Setup
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Before installing the scanner’ s software, make sure the scanner’s hardware is properly
connected as described in Chapter |, Hardware Installation.

Software Installation Requirements

Your scanner comes bundled with OCR software, image-editing software, the
scanner’s driver and TWAIN software. The scanner’s software, after instaled to your
computer, uses approximately 32 megabytes of hard disk space. For Setup to pri%e%g
install the scanner’s software to your computer, it's recommended that you haﬁ/e}

100 megabytes of hard disk space available. Thisis so the installation will hmm
room to perform its swapping routines. Otherwise, you might rey@ et‘rs%
during the installation.

/

Software Installation {

The instalation program called Setup/Application CD must be run from
within Microsoft Windows™. Once Windows is running on system please follow
the below steps to properly install the software: .«

/>

N/

1. Insert theinstalation CD-ROM intoitsdi dnve&\ % /
2. From the Windows Program Manager ", choose FILE anq R@N (Windows 95 user’s choose
START and RUN). % @

3. In the Command Line field, en ter of you%djsk drive followed by, SETUP.EXE
(i.e., DASETUP.EXE), then p[ess TER. After ﬁ%rom mately 15-20 seconds you should
S
be at the Setup program. 4 A "///;'
4. Follow the on-scr nstru o@earequy to%roperly install the scanner’ s software to your
s
computer.

&
\)

Software Sefu rébleéhbbt/ng Guide
During Setljp %ncounter a damaged, or missing CD ROM: Call our support line
located on| tﬁe bap cover of this user’s guide and request a replacement disk. You can
also daw ad the scanner’s driver from our world wide web site (see back cover of this
f@def detalls) Note: The image-editing software and OCR software are not available
for do Toadlng from Plustek’ s Web site!

/n\‘ “ta//ing Additional Software

Y our scanner is TWAIN compliant and functions with virtually all available TWAIN
compatible scanning software. When purchasing new software for your scanner, please
make sure that it conforms to the TWAIN standard.

11



Please be sure to select the correct TWAIN source when setting up new scanning
software. If you intend to use different programs with your scanner, choose the
scanning source as TWAIN within the scanner setup and the TWAIN source as your
scanner. Note: The 16-Bit TWAIN source is for using the scanner with Windows 3
“native” scanning programs. The 32-Bit TWAIN source is for using the scanner with
Windows 95 “native’ scanning programs.

12



Chapter lll. Usage and Maintenance
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Caution

Y our new scanner accepts documents as small as business cards or as wide as letter-

sized documents, and there are virtualy no limits to the length of the document it can
accept. However, software programs might have length and width limitations. The
capacity of your computer’s memory, or free hard disk space can aso limit the size of
the document you can scan.

N\

. N\
Testing the Scanner \
1. Turn on the computer. o //\ >

2. Place a picture into the center of the feed opening with the image side fa(:| &anv@ard
Once the scanner has detected a page, it will move the document forw sh@& out %2
inch) into the scanning position. \/\

3. Pressthe gect button to make sure that the paper fully gjects. .

4. Next, open Action Manager by entering the Plustek Scanner pf og am group and selecting
Action Manager. (@ %

5. Reenter the color picture inside the scanner. Note: Action M ager should pop-up after you
enter the picture inside the scanner. © &

>

\@ \ ¢
6. Double-click theicon called Scan & Save Action.( \ : NS
S

7. Click OK.. X\ A
8. After the scanner is done scanning, the&e—egltmg p;o@@m will open with the picture

v

AN

displayed.
9. If thistest failsin any way, refer& roubl eshoat%@ Appendlx of this guide.

Maintenance G\ 2@
To keep your sc?er w Wsmoothly? take a moment to review the following

maintenance tips. N4 \
Avoid using the scanner in as ',sty environment. When it’s not in use, keep the
scanner cove( ust partlciesand other foreign objects can damage the unit.
Runnin sh\ar jects like staples through the scanner will damage the machine!
Remove aII st es, paper clips and other foreign objects before inserting documents
mto nachine.

/ Be\ epul when you insert documents joined together with sticky tape or glue. Glue

%tape may stick onto the image sensor, causing performance problems.
Caution

\

Caution

ot pull or force a document out of the scanner. Press the gect button to run the
document completely through the machine.
Do not attempt to disassemble the scanner. There is danger of an electrical shock. If
aproblem occurs, have the scanner serviced by an authorized dealer.
Do not subject the scanner to excessive vibration. It may damage the internal
components.
Y our scanner operates best in temperatures between 5° C to 40° C (41° F to 104° F).

14



To extend the life of the scanner’s light filament, any unattended documents left
inside the scanner will automatically eect from the scanner after a duration of
approximately 5 minutes.

15



Appendix A: Troubleshooting
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M ost problems are easily solved. Some of the most common problems and their
recommended solutions are listed below.

Symptom

Possible Solutions

Computer locks up when
attempting to scan.

Check for I/O address setting conflicts.< For
example: If the I/O address 320H is occuple%ﬁx
your sound interface card, setting the sce 'S
interface card to the same address will Nseme

system.
After scanning a page, the|- Check the setting of your software's brightness
image is solid black. adjustment. N

The scanner worked fine until
you installed an interface card
for another product (such as a

Check for an /O address conflict.

@

modem facsimile card or /

other scanner). </ -

The  software  scanning Check and méke re thagboth the power cable
function seems to be working and th penph%@ cables: }eecure

fine but no color image Ch the I/O addr%ﬁe the scanner’s interface

appears on the monitor.

0
the scar)ner&d/dl rectory and double-click on

dt
% EXE. F@&%\N the instructions outlined inside

EADMETXT file.

ad N\

Scanner Response Error -

)
-l

<

hangé t?e I/0O address on the scanner’s interface
card

Software appears to w d ‘ eck the brightness and contrast controls in the
the document feeds '?r?grQ;h Software.

on command,/\ W\g image | - Be sure that the document is facing downward
appears on )Je §c before scanning.

nef solve your pr

oblem through any of the corrective actions recommended

If yo
thls\ézr:l go to Appendix B, Customer Service and Warranty.

Ch%g/ng an I/O Address Setting

Your scanner uses a default I/0O address of 270H. If you are experiencing problems
trying to scan using your scanning software (scanner response error, or cannot open
scanner), you're probably encountering an address conflict and should change the
address to a different setting.

If you know the address settings of your other interface cards, then check them
against the scanner’ s available addresses located in Figure 5 below. If you do not have a

17



network interface card installed in your computer, then try addresses 360, 330 and 320.
If you have a sound card and network card, you must reconfigure 1 of the 2 to free up an
address for the scanner.

How to change an address

1

2.
3.
4

6.

e

Exit Windows and turn off the computer.

Remove the scanner’ s interface card from the computer.

Hold the interface card with the /O jumpers facing you and the metal bracket on your right.
You will see that the default address of 270 is set by having no jumpers ové?‘ the lé?t\
middle pinsand is jumper XAS8. =/
To change the address setting, first decide what address you w sé%gee igure
5). If you are not sure about what address to choose, try 1/0 360. \

/
r

A\

N/

XA4 XA6 XAS8 XA4 XA6 XA8 XA4/X7A6\ 8

Once yor;i'\'/e de\:gjed what addressto try, verify the pin arrangement of the address by again
checkl ng Fi gure 5, then rearrange the jumpers on the card accordingly.

To remove a smgle jumper, grasp the jumper by the sides and pull it off the pins. To place
the Jum[éér on a different pin arrangement, line up the holes on the bottom side of the two

| Wﬂd push the jumper down firmly
8. \Reinsert the interface card into the computer’s expansion slot and connect the interface

9.

cable. Hint: You might want to leave the computer’s cover off until you're confident
that the address conflict had been solved.
Turn on the computer and enter Windows.

10. From the Scanner Utility program group, sometimes called Action Manager, choose 1/O

Address Verify.

11. Scroll upward until you've located AUTO VERIFY.

18



12. Choose VERIFY to locate the new address. If no address is located, then try a different
address on your interface card until one is detected.

13. After you detect the address, choose SAVE to save the changes.

14. You're now ready to begin scanning.

Changing an I/O Address with a DIP Switch Configuration

The below interface card uses a general dip switch assembly for setting the interfac
card’s address. If you need to appoint a different address, see Table 1 and Fu&
below. We suggest trying address 360 when 270 is in conflict with another’ dévu\c
Whenever you change the addresses please restart the computer so the har@gx\%[ I'take
effect. Enter Windows, the scanner’s program group (Action Manger), an%%er rm an
auto verify. \

\//

f A ’/

000000 « |/OAddreSSD?‘§§h
Note: Pin 19 as been
nfl?zentlonal 1y, blocked so you
inadvertently. plug

bur pr| er's cabfle into this
Pluggl | your' printer

cable into hl&p ort can
@ \ amagei(ou rinter!

Figure 6. 8-Bit Interface Card

Defauit address 270H <
(switch1 & 2areo

2
Flgu‘r;egy Z..pqp : itch
(O \ " Address Values and Dip Switch Settings
/ [ Address Dip Switch Address Dip Switch
|| 270 (default) ~ 1=off,  2=off, 330 1=off,  2=on,
3=0n 3=off
230 1=off, 2=0n, 360 1=o0n, 2=0ff,
3=0n 3=off

Table 1. Address and Dip Switch Settings

19



Appendix B: Customer Service and
Warranty
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Attention

If you encounter any problems with your scanner, please review the instalation
instructions and troubleshooting suggestions contained in this guide.

For further assistance call our customer support phone number listed on the back
cover of this guide. One of our representatives will be happy to assist you between
Monday through Friday. To avoid any delays, please have the following information
available before calling:

Product name and model number. o | ////\>
A detailed description of the problem. /9\\&/
N

This guide.

Y our computer manufacturer and its model number.
The speed of your CPU (Pentium, 486, etc.).

Y our current operating system and BIOS (optional).

(
Other interface cards in your system (including I/Q;% settings and IRQ
Settings). Al 1

N

Name of software package(s), version or release number- %d manufacturer of the

software. &\ DS
. . N ) N/%/ o
We are continuously enhancing the p rman&%’ our product drivers. To check for
the latest device driver visit our Web site. ) S

)/

N__
= /7N

Ve

\S

C \@

f
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Statement of Limited Warranty

This Statement of Limited Warranty applies only to the options you originally purchase for your use, and
not for resale, from a Plustek or Plustek authorized reseller.

The warranty period for this product is one year from the date of Original Purchase as shown on your
receipt, and includes all parts and labor. You should keep the receipt as it establishes Proof of Original
purchase. You will need it to obtain warranty service.

If you transfer this product to another user, warranty service is available to that user for the remamq of

the warranty period. You should give your proof of purchase and this statement to that user //

Plustek warrants that this machine will be in good working order and will conform to funcﬁ{)nal
descriptions in the documentation provided. Upon provision of proof of purcha lace t parts
assume the remaining warranty of the parts they replace.

Before presenting this product for warranty service, you must remove all programs, d and removable
storage media. Products returned without guides and software will be rgslaced without guides and
software.

This Limited Warranty service does not provide for carry-in exchang MNe problem results from
accident, disaster, vandalism, misuse, abuse, unsuitable environfmen prggram modification, another
machine or non-Plustek modification for this product.

If this product is an optional feature, this Limited Warranty lies-only when, the feature is used in a
machine for which it was designed. j/gg% 4 D

If you have any questions about your Limited W

fﬁ.tygfc\o%ct the /rb/éd retailer from whom you
bought this product. ‘

/x\

ALL O WARB‘ANTIES, EXPRESS OR IMPLIED,
E IMPLIED WARRANTIES OF MERCHANTABLITY AND
. HOWEVER,“SOME LAWS DO NOT ALLOW THE
HESE LAWS PLY, THEN ALL EXPRESS AND IMPLIED
THE)ﬂ}}A‘RRANTY PERIOD. NO OTHER WARRANTIES

A

Some jurisdictions do no ow llrmlta }/s on how I©ng an implied warranty lasts, so the above limitation
may not apply.

THIS LIMITED WARRANTY REPLACE
INCLUDING, BUT NOT LIMITED TO,
FITNESS FOR A PARTICULAR PU
EXCLUSION OF IMPLIED WARRANHES.
WARRANTIES ARE LIMITED IN RATRB
APPLY AFTER THAT PERIOD

e
Under no circumstances is Plugk liable y of the following:

(~ \
Third-party clﬁrr@st you for losses of damages.

1.

2. Loss of, ?rdamag to, your records or data; or

3. Economijc coﬁseq ential damages (including lost profits or savings) or incidental damages, even if
Plustek mfoyed of their possibility.

mej rsf/ ns do not allow the exclusion or limitations of incidental or consequential damages, so the
ve I|m|ta n or exclusion may not apply to you.

Thié ited Warranty gives you specific lega rights, and you may also have other rights that vary from jurisdiction

to jurisdiction.

FCC Radio Frequency Statement

This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC rules. These limits are designed to provide
reasonable protection against harmful interferencein aresidentia installation.

22



This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference will not occur in
a particular television reception (which can be determined by turning the equipment off
and on), the user is encouraged to try to correct the interference by one or more of the
following measures:

OReorient or relocate the receiving antenna.

Olncrease the separation between the equipment and receiver.

O Connect the equipment to an outlet on a circuit different from that whicht er&@lver
is connected. >§ =/

O Shielded interconnect cables and shielded power cord which ar th this
equipment must be employed with this equipment to ensure com ce with the

pp

pertinent RF emission limits governing this device. O
O Consult the dealer or an experienced radio/TV technician for help if the conditions
o=
persist. (O
O Changes or modifications not expressly approvgd /by the manufacturer or authorized
service center could void the user's authority-to) operate this equipment.
< K
©
N\ ©
W)}
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Contacting Plustek

Plustek, Inc. USA, 1362 Bordeaux Dr., Sunnyvale Ca, 94089. Tel: (408) 745-7111. BBS:
(408) 745-7561, Email: vborrego@plustek.com, Web site: www.plustekusa.com. Hours:
8:30 am. until 5:30 p.m. pacific time. Monday through Friday.

Plustek, Inc. Germany, Brodermannsweg 17, 22453 Hamburg, Germany. T@;%

5143160/5110446, Fax: 49-40-543638, BBS: 49-40-5133487 Log in & Pas@vordiéA, T.

E-mail: 101623.1756@compuserve.com, Web site: www.plustekeurope.con -~
W\

Plustek, Inc. Taiwan, 4F, No. 1, Lane 50, Sec. 3, Nan Kang Rd., Taipei, Taiwan, Fax:
886-2-651-5310, E-mail: tplustek@ms2.hinet.net, Web site: www.plustek.com

A

A
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