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Scanner Hardware User’s Guide
V1.3

An easy-to-use guide to 

help you get the most from 

your Scanner

All trademarks and brand names mentioned in this publication are property of their respective owners.

1996. All rights reserved. No portion of this document may be reproduced.
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Introduction

Welcome to the world of Ultimate Office Imaging. Your new scanner will improve the 
professionalism of your day-to-day computing tasks by allowing you to input images and 
electronic text into your computer system.

Like all of our products, your new scanner has been thoroughly tested and is backed 
by our reputation for unsurpassed dependability and customer satisfaction.

As a reminder! Please remember to fill out and return the provided registration card. 
You can locate it inside the scanner’s box, or on the provided CD-ROM in the directory 
named guides.  As a registered customer, you will receive customer support, new 
product information and software upgrades.

Thank you for choosing us as your scanner supplier. We hope you will continue to 
turn to us for additional quality products as your computing needs and interests grow.
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How To Use This Manual

This User’s Guide provides instructions and illustrations on how to install and operate 
your scanner. We recommend that you read through the entire installation, Chapter I, 
before you begin the installation procedure. Everything you need to connect, install and 
begin using your new scanner is included in this package the scanner’s box. Chapter II 
describes how to install the scanner’s software. Please do not install the software 
before installing the scanner  to your  computer . Note: For future reference, the 
scanner’s “driver” software can be downloaded from Plustek’s world wide web site 
located at www.plustek.com. 

After installing the scanner’s software, please read through Chapter IV to learn how 
to test and properly operate your scanner. 

Conventions of this Manual
1. Bold —  First use of an important term in a chapter.
2. ALL CAPS —  Represent commands.
3. Note —  Special information about the current subject.

A Note About Icons
This manual uses the following icons to point out information that deserves special 
attention.

Danger . Procedures that must be followed carefully to prevent injury or accidents.

Caution. Information that, if not followed, may result in data loss or damage to the 
product.

Pay Special Attention. Instructions that will ease installation and prevent 
mistakes.Zeo
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Package Contents
r Scanner Engine
r Interface Card 
r Interface Cable
r Testing Photo

Scanner Features
• Desktop sheet feeder (pulls pages through the scanner, much like a fax machine)
• 8.5” scanning width
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Chapter I. Hardware Installation
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Before installing your scanner, verify that you have all of the proper components. A list 
of the package contents is provided on page 6 at the beginning of this manual.

How to Install your Scanner (overview)
1. Prepare an area on your desk for the scanner, making sure you place it on a level surface.
2. Install the scanner interface card (Figure 1).
3. Prepare to connect the cable to the interface card.
4. Install the scanner’s software.

Preparing the Interface Card
The procedure for installing the scanner interface card is similar to installing any 

other expansion card into your computer. Before you start, look carefully at the interface 
card shown above. The gold-striped edge at the bottom is the expansion slot connector 
that fits into an empty ISA slot on the computer’s system board. The jumpers on the card 
(the small black rectangles that slide onto sets of metal pins) designate internal settings 
needed to allow the computer to communicate with the interface card.

Interface Card

Interface
Connector

Figure 1. 16-bit ISA interface Card

I/O Address
Assembly

XA4 XA6  XA8
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Installing the Interface Card into Your System

1. Turn OFF your  computer  and disconnect the computer’s power cable from the 
electr ical outlet.

2. Remove the computer’s cover (see your computer manual for instructions).
3. Select an available expansion slot and remove the retaining screw from the rear access 

cover. 
4. By holding the interface card at the upper edge, align the gold connectors with the 

expansion slot and push the card down firmly and carefully until it snaps into place.
5. Secure the card to the computer using the retaining screw.
6. Replace the computer’s cover only if certain that the default jumper setting (270) will not 

cause a conflict with another interface card.
7. Install the scanner’s cable by connecting one end to the scanner and the other end to the 

interface card (Figures 2 and 3) to make sure all connections are correct.
8. Install the scanner software (see Chapter II, Software Setup).

Interface Card

Connecting
    Cable

Rear of Scanner

Figure 2.

Figure 3.Zeo
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Chapter II. Software Setup
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Before installing the scanner’s software, make sure the scanner’s hardware is properly 
connected as described in Chapter I, Hardware Installation.

Software Installation Requirements
Your scanner comes bundled with OCR software, image-editing software, the 

scanner’s driver and TWAIN software. The scanner’s software, after installed to your 
computer, uses approximately 32 megabytes of hard disk space. For Setup to properly 
install the scanner’s software to your computer, it’s recommended that you have over 
100 megabytes of hard disk space available. This is so the installation will have plenty of 
room to perform its swapping routines. Otherwise, you might receive error messages 
during the installation. 

Software Installation
The installation program called Setup/Application CD-ROM must be run from 

within Microsoft Windows™ . Once Windows is running on your system, please follow 
the below steps to properly install the software:

1. Insert the installation CD-ROM into its disk drive.
2. From the Windows Program Manager ™ , choose FILE and RUN (Windows 95 user’s choose 

START and RUN).
3. In the Command Line field, enter the letter of your disk drive followed by, SETUP.EXE 

(i.e., D:\SETUP.EXE), then press ENTER. After approximately 15-20 seconds you should 
be at the Setup program.

4. Follow the on-screen instructions carefully to properly install the scanner’s software to your 
computer.

Software Setup Troubleshooting Guide
During Setup you encounter a damaged, or missing CD ROM: Call our support line 

located on the back cover of this user’s guide and request a replacement disk. You can 
also download the scanner’s driver from our world wide web site (see back cover of this 
guide for details). Note: The image-editing software and OCR software are not available 
for downloading from Plustek’s Web site!

Installing Additional Software
Your scanner is TWAIN compliant and functions with virtually all available TWAIN 

compatible scanning software. When purchasing new software for your scanner, please 
make sure that it conforms to the TWAIN standard.
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• Please be sure to select the correct TWAIN source when setting up new scanning 
software. If you intend to use different programs with your scanner, choose the 
scanning source as TWAIN within the scanner setup and the TWAIN source as your 
scanner.  Note: The 16-Bit TWAIN source is for using the scanner with Windows 3 
“native” scanning programs. The 32-Bit TWAIN source is for using the scanner with 
Windows 95 “native” scanning programs. 
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Chapter III. Usage and Maintenance
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Your new scanner accepts documents as small as business cards or as wide as letter-
sized documents, and there are virtually no limits to the length of the document it can 
accept. However, software programs might have length and width limitations. The 
capacity of your computer’s memory, or free hard disk space can also limit the size of 
the document you can scan. 

Testing the Scanner
1. Turn on the computer.
2. Place a picture into the center of the feed opening with the image side facing downward. 

Once the scanner has detected a page, it will move the document forward slightly (about ½  
inch) into the scanning position. 

3. Press the eject button to make sure that the paper fully ejects.
4. Next, open Action Manager by entering the Plustek Scanner program group and selecting 

Action Manager.
5. Reenter the color picture inside the scanner. Note: Action Manager should pop-up after you 

enter the picture inside the scanner. 
6. Double-click the icon called Scan & Save Action.
7. Click OK..
8. After the scanner is done scanning, the image-editing program will open with the picture 

displayed. 
9. If this test fails in any way, refer to the Troubleshooting Appendix of this guide.

Maintenance
To keep your scanner working smoothly, take a moment to review the following 

maintenance tips.
• Avoid using the scanner in a dusty environment. When it’s not in use, keep the 

scanner covered. Dust particles and other foreign objects can damage the unit. 
• Running sharp objects like staples through the scanner will damage the machine! 

Remove all staples, paper clips and other foreign objects before inserting documents 
into the machine.

• Be careful when you insert documents joined together with sticky tape or glue. Glue 
from tape may stick onto the image sensor, causing performance problems.

• Do not pull or force a document out of the scanner. Press the eject button to run the 
document completely through the machine.

• Do not attempt to disassemble the scanner. There is danger of an electrical shock. If 
a problem occurs, have the scanner serviced by an authorized dealer.

• Do not subject the scanner to excessive vibration. It may damage the internal 
components.

• Your scanner operates best in temperatures between 5° C to 40° C (41° F to 104° F).

Caution

Caution

Caution
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• To extend the life of the scanner’s light filament, any unattended documents left 
inside the scanner will automatically eject from the scanner after a duration of 
approximately 5 minutes. 
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Appendix A: Troubleshooting
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Most problems are easily solved. Some of the most common problems and their 
recommended solutions are listed below.

Symptom Possible Solutions
Computer locks up when 
attempting to scan.

• Check for I/O address setting conflicts. For 
example: If the I/O address 320H is occupied by 
your sound interface card, setting the scanner’s 
interface card to the same address will confuse the 
system.

After scanning a page, the 
image is solid black.

• Check the setting of your software’s brightness 
adjustment.

The scanner worked fine until 
you installed an interface card 
for another product (such as a 
modem facsimile card or 
other scanner).

• Check for an I/O address conflict.

The software scanning 
function seems to be working 
fine but no color image 
appears on the monitor.

• Check and make sure that both the power cable 
and the peripheral cables are secure.

• Change the I/O address on the scanner’s interface 
card to 360.

• Enter the scanner’s directory and double-click on 
P133.EXE. Follow the instructions outlined inside 
the README.TXT file.

Scanner Response Error • Change the I/O address on the scanner’s interface 
card. 

Software appears to work and 
the document feeds through 
on command, but no image 
appears on the screen.

• Check the brightness and contrast controls in the 
software.

• Be sure that the document is facing downward 
before scanning.

If you cannot solve your problem through any of the corrective actions recommended 
in this section, go to Appendix B, Customer Service and Warranty.

Changing an I/O Address Setting
Your scanner uses a default I/O address of 270H. If you are experiencing problems 

trying to scan using your scanning software (scanner response error, or cannot open 
scanner), you’re probably encountering an address conflict and should change the 
address to a different setting.

If you know the address settings of your other interface cards, then check them 
against the scanner’s available addresses located in Figure 5 below. If you do not have a 
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network interface card installed in your computer, then try addresses 360, 330 and 320. 
If you have a sound card and network card, you must reconfigure 1 of the 2 to free up an 
address for the scanner. 

How to change an address

1. Exit Windows and turn off the computer .
2. Remove the scanner’s interface card from the computer.
3. Hold the interface card with the I/O jumpers facing you and the metal bracket on your right.
4. You will see that the default address of 270 is set by having no jumpers over the left and 

middle pins and is jumper XA8.
5. To change the address setting, first decide what address you want to set (see Figure 

5). If you are not sure about what address to choose, try I/O 360. 

6. Once you’ve decided what address to try, verify the pin arrangement of the address by again 
checking Figure 5, then rearrange the jumpers on the card accordingly.

7. To remove a single jumper, grasp the jumper by the sides and pull it off the pins. To place 
the jumper on a different pin arrangement, line up the holes on the bottom side of the two 
pins and push the jumper down firmly.

8. Reinsert the interface card into the computer’s expansion slot and connect the interface 
cable. Hint: You might want to leave the computer’s cover  off until you’re confident 
that the address conflict had been solved.

9. Turn on the computer and enter Windows.
10. From the Scanner Utility program group, sometimes called Action Manager, choose I/O 

Address Verify.
11. Scroll upward until you’ve located AUTO VERIFY.

      XA4    XA6    XA8

I/O 260=/H2

I/O 320=/H4

Figure 5. I/O Address Jumper Settings

  XA4    XA6    XA8

XA4    XA6    XA8  XA4    XA6    XA8

XA4    XA6    XA8

  XA4    XA6    XA8

I/O 370=/H7

I/O 360=/H6

I/O 270=/H3

I/O 330=/H5

  XA4    XA6    XA8

I/O 230=/H1
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12. Choose VERIFY to locate the new address. If no address is located, then try a different 
address on your interface card until one is detected.

13. After you detect the address, choose SAVE to save the changes.
14. You’re now ready to begin scanning.

Changing an I/O Address with a DIP Switch Configuration
The below interface card uses a general dip switch assembly for setting the interface 

card’s address. If  you need to appoint a different address, see Table 1 and Figure 7 
below. We suggest trying address 360 when 270 is in conflict with another device. 
Whenever you change the addresses please restart the computer so the changes will take 
effect. Enter Windows, the scanner’s program group (Action Manger), and perform an 
auto verify.

Address Values and Dip Switch Settings
Address Dip Switch Address Dip Switch

270 (default) 1=off, 2=off, 
3=on

330 1=off, 2=on, 
3=off

230 1=off, 2=on, 
3=on

360 1=on, 2=off, 
3=off

260 1=on, 2=off, 
3=on

370 1=off, 2=off, 
3=off

320 1=on, 2=on, 
3=off

I/O Address DIP Switch

Figure 6. 8-Bit Interface Card

GPS-1-A 

Page-A

GPS-

1-A

Note: Pin 19 has been 
intentionally blocked so you 
won’t inadvertently  plug 
your printer’s cable into this 
port.  Plugging your printer 
cable into this port can 
damage your printer!

      1           2     3

Off (Open)

On (Close)

Default address 270H 

(switch 1 & 2 are off
and switch 3 is on.

Figure 7. Dip Switch

Table 1. Address and Dip Switch Settings
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Appendix B: Customer Service and 
Warranty
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If you encounter any problems with your scanner, please review the installation 
instructions and troubleshooting suggestions contained in this guide.

For further assistance call our customer support phone number listed on the back 
cover of this guide. One of our representatives will be happy to assist you between 
Monday through Friday. To avoid any delays, please have the following information 
available before calling:

• Product name and model number.
• A detailed description of the problem.
• This guide.
• Your computer manufacturer and its model number.
• The speed of your CPU (Pentium, 486, etc.).
• Your current operating system and BIOS (optional).
• Other interface cards in your system (including I/O address settings and IRQ 

settings).
• Name of software package(s), version or release number and manufacturer of the 

software.

We are continuously enhancing the performance of our product drivers. To check for 
the latest device driver visit our Web site. 

Attention
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Statement of Limited Warranty

This Statement of Limited Warranty applies only to the options you originally purchase for your use, and 
not for resale, from a Plustek or Plustek authorized reseller.

The warranty period for this product is one year from the date of Original Purchase as shown on your 
receipt, and includes all parts and labor. You should keep the receipt as it establishes Proof of Original 
purchase. You will need it to obtain warranty service.

If you transfer this product to another user, warranty service is available to that user for the remainder of 
the warranty period. You should give your proof of purchase and this statement to that user.

Plustek warrants that this machine will be in good working order and will conform to its functional 
descriptions in the documentation provided. Upon provision of proof of purchase, replacement parts 
assume the remaining warranty of the parts they replace.

Before presenting this product for warranty service, you must remove all programs, data and removable 
storage media. Products returned without guides and software will be replaced without guides and 
software.

This Limited Warranty service does not provide for carry-in exchange when the problem results from 
accident, disaster, vandalism, misuse, abuse, unsuitable environment, program modification, another 
machine or non-Plustek modification for this product.
If this product is an optional feature, this Limited Warranty applies only when the feature is used in a 
machine for which it was designed.

If you have any questions about your Limited Warranty, contact the approved retailer from whom you 
bought this product.

THIS LIMITED WARRANTY REPLACES ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABLITY AND 
FITNESS FOR A PARTICULAR PURPOSE. HOWEVER, SOME LAWS DO NOT ALLOW THE 
EXCLUSION OF IMPLIED WARRANTIES. IF THESE LAWS APPLY, THEN ALL EXPRESS AND IMPLIED 
WARRANTIES ARE LIMITED IN DURATION TO THE WARRANTY PERIOD. NO OTHER WARRANTIES 
APPLY AFTER THAT PERIOD.

Some jurisdictions do not allow limitations on how long an implied warranty lasts, so the above limitation 
may not apply.

Under no circumstances is Plustek liable for any of the following:

1. Third-party claims against you for losses of damages.
2. Loss of, or damage to, your records or data; or 
3. Economic consequential damages (including lost profits or savings) or incidental damages, even if 

Plustek is informed of their possibility.

Some jurisdictions do not allow the exclusion or limitations of incidental or consequential damages, so the 
above limitation or exclusion may not apply to you.

This Limited Warranty gives you specific legal rights, and you may also have other rights that vary from jurisdiction 

to jurisdiction.    

FCC Radio Frequency Statement
This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to part 15 of the FCC rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. 
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This equipment generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that interference will not occur in 
a particular television reception (which can be determined by turning the equipment off 
and on), the user is encouraged to try to correct the interference by one or more of the 
following measures:
√ Reorient or relocate the receiving antenna.
√ Increase the separation between the equipment and receiver.
√ Connect the equipment to an outlet on a circuit different from that which the receiver 
is connected.
√ Shielded interconnect cables and shielded power cord which are supplied with this 
equipment must be employed with this equipment to ensure compliance with the 
pertinent RF emission limits governing this device.
√ Consult the dealer or an experienced radio/TV technician for help if the conditions 
persist.
√ Changes or modifications not expressly approved by the manufacturer or authorized 
service center could void the user’s authority to operate this equipment. 
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Contacting Plustek

Plustek, Inc. USA, 1362 Bordeaux Dr., Sunnyvale Ca, 94089. Tel: (408) 745-7111. BBS: 
(408) 745-7561, Email: vborrego@plustek.com, Web site: www.plustekusa.com. Hours: 
8:30 a.m. until 5:30 p.m. pacific time. Monday through Friday.

Plustek, Inc. Germany, Brodermannsweg 17, 22453 Hamburg, Germany. Tel: 49-40-
5143160/5110446, Fax: 49-40-543638, BBS: 49-40-5133487 Log in & Password: GAST. 
E-mail: 101623.1756@compuserve.com, Web site: www.plustekeurope.com

Plustek, Inc. Taiwan, 4F, No. 1, Lane 50, Sec. 3, Nan Kang Rd., Taipei, Taiwan, Fax: 
886-2-651-5310, E-mail: tplustek@ms2.hinet.net, Web site: www.plustek.com
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